


INDUSTRY
	
	

	☐ STRATEGY DEVELOPMENT
	 

	☐ MONITORING AND EVALUATION CONTROLS
	

	☐ CUSTOMER SERVICE CHALLENGES
	

	☐ VISION AND MISSION EVALUATION 
	

	☐ PRODUCTION, OPERATIONS, SUPPLY CHAIN PERFORMANCE
	

	☐ QUALITY PROCESSES
	

	☐ QUALITY MANAGEMENT CONTRACTOR
	

	
ISO SYSTEMS IMPLEMENTATION




	

	☐ AWARENESS 
	

	☐ IMPLEMENTATION PROJECT PLAN
	

	☐ GAP ANALYSES
	

	☐ DOCUMENTATION
	

	☐ INTERNAL AUDITING 
	

	☐ PREPARATION FOR CERTIFICATION
	

	
QUALITY ASSURANCE IN HIGHER EDUCATION
☐ RESEARCH ETHICS COMMITTEE MEMBER 
	

	☐ MONITORING AND EVALUATION 
	

	☐ QUALITY IN RESEARCH PROCESSES
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